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When you have Security Log-In and Multiuser enabled and 
are logged in as a System Administrator, please be aware 
of the following special recovery requirements:

• If you sort devices in the Multiuser Configuration 
display, you can become locked out of the Obsession 
system and the device you use to perform the sort will 
be unresponsive. Recover by rebooting the system. 

• In a similar situation, you can become locked out of 
the Obsession system if you delete any device in the 
Multiuser Configuration display. Recover by logging in 
again. 

These issues arise only when you are logged in as a 
System Administrator with Security Log-In enabled. When 
logged in as a different operator, you cannot sort or delete 
devices in that display. To perform the functions and avoid 
the extra recovery operations, disable Security Log-In first. 

ETC plans changes to the next release of Obsession 
Software to enable you to perform these functions with 
Security Log-In enabled. 
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